Tip Sheet{):
Disable Pop -up Blockers before Telemedicine
Visits
This Tip Sheet will walk through the steps of how to disabletRoplockers prior to your Telemedicine visit.

If using a Computer

Windows version 7/Arom the Internet Explorer Browser

1. Open Internet Explorer
2. C|ICk theTooIsbutton on the Menu Bar

—

File Edit View Favontes

Delete Browsing History... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

’N Favorites /‘, Window

InPrivate Blocking
Diagnose Connection Problems...

Reopen Last Browsing Session

- ] e
Pop-up Blocker Turn Off Pop-up Blocker

SmartScreen Filter Pop-up Blocker Settings
Manage Add-ons

Compatibility View
Compatibility View Settings

Subscribe to this Feed...
Feed Discovery
Windows Update

Developer Tools F12

Internet Options

3. Or click theToolsicon from the Command Bar

);i Home ~ | =] Read Mail Page~v Safety vf| Tools v

a Diagnose Connection Problems..

GE‘ Reopen Last Browsing Session

ITum Off Pop-up Blockerl D op up Blocker

Pop-up Blocker Settings Manage Addeone I
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4. Select Poqup Blocker from the drop down list
5. ChooseTurn Off PopBlocker
6. When PromptedselectYesyou are sure

..Pop-up Blocker d Feedback (25
[

7. That will suppress/turn off your Peyp blockers

Windows 7 from the Computer Settings

Click onStartbutton.

From the start menu go téll Programsand from the opened list click dnternet Exploret

On thelnternet Explorerclick onToolsmenu and from the drogdown menu click omnternet Options
Onlinternet Optionsbox go toPrivacytab underPop-up Blockersection click orsettingsbutton.
OnPopup Blocker Settingbox inAddress of website to allovtext box type the URaf the website for
which you want to create exception and clickAdd button

arwpdE

Intemet Opticns v

Pop-cp Blocker Settings

Exceptions
Popups ae cumently blocked  You can allow 2opupn bom weclic
£l webstes by addrg the ste 15 the ist below
v

Address of yebate 1o afn

Rowed glee
www sedt! con
Fgmove o

Nottewton and thackorg avel

7 Play o sourd when 2 popup e blocked

v Shaw roeration Bar whan o popp &5 Blockad

Bocking level

Medum. Bock most autometc popups 4
Losm now abwut Pop<p flocker Do

R T B I

Popup Blocker Management

1. Once done, click o€@losebutton and thenOkbutton on all opened boxes to accept and confirm your
configuration. If necessary, logoff andlogonto allow the changes to take effect.
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http://www.pctips3000.com/wp-content/uploads/2011/03/Pop-up-Blocker-Management.jpg

Windows 10 from Computer Settings

1. Click the Start Menu
2. Open Control Paneindtype pop upin the topright searchbox and
3. ClickBlock or allow popupsin the result

o

« « 1 [E& » Control Panel » v & | popup X

Ll Internet Options
v
o= |B|ack or allow pup-upsl

Security and Maintenance
® Change User Account Control settings

Windows Defender
Scan for malware and other potentially unwanted software

OSEarch Windows Help and Suppoert for “pop up”

4. As the Internet Properties window shows up, deselbetn on Popup Blockerand hitOKin the Privacy
settings.

| General | security | Privacy | Content | Connections | Programs | Advanced |

Settings

To set a standard privacy level instead of using custom
settings, cick the Default button,

Custom

- Advanced or imported settings

Sites  Impot | Adyanced | Defaut

Location

Dg:vgral:)gﬁteatnmeatm Clear Sites

Pop-up Blocker

| i e pom sicker Setings
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

| o |0 conce | oo |
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https://www.isunshare.com/windows-10/7-ways-to-open-control-panel-in-windows-10.html

N =
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Select'Safari Prefédtences , t hen Welesieg ctatom h® top of the wi
Sel @apupWindows on the | eft side.
Us e \Whervisiting other websites d-dowrpmenu to one of the following:
a. Block and Notify
b. Block
Allow
® Website
: /4 Q w O & |1 & =
General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced
General
Allow pop-up windows on the viebsites below:
g Reader 1
Currently Open Websites
@ Content Blockers search.yahoo.com Block and Notify §&
[
° Auto-Play
=L Page Zoom
- Camera
!, Microphone
Location l
ol Motifications
Plug-ins 2
Adobe Flash Player 1
When visiting other websitgs v Block and Notify l
Allow -]
Visit the website you would like to block or allow.
Select'Safari  Preférence$ .
Sel e Websiteds ‘at the top of the window.
Sel apupWindows on the | eft side.
The website should be listed where you can select a settitigeidrop-down menu.
a. Block and Notify
b. Block
c. Allow
When Safar.i i's set to * Bilupwnkiowa nylt aftbrahey have Been bipaked

by selecting the two boxes in the address bar.

afari File Edit Wiew History Bookmarks Develop Window Help 3]

& popupiest.com E

\FREFry
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From Google Chrome Browser

On your computer, openiﬁome@.

At the top right, cliciore ¢ » Settings
Under "Privacy and security,” cliSkte settings

Click Popups and redirects.
At the top, turn the setting tAllowed or Blocked

arwd P

For Safari 11 and 10 for MacOS
Option 1

1. Select'Safarf Prefdrences .
2. Cl i c8ecuotyi ‘at the top of the window.
3. Check tBlo&pdpupxwindowss t o enable this feature. Unche

] Security

=2 / @ Q&0 2 ZF O

General Tabs AutoFill Passwords Search Security Privacy Motifications Extensions Advanced

Fraudulent sites: Warn when visiting a fraudulent website

Web content: Enable JavaScript

= lock pop-up windows
oA Allow WebGL WebGL Settings...

Internet plug-ins: Allow Plug-ins Plug-in Settings... ?

Option 2

1. Fr oliilities® , | a uTheominalt haep p“.
2. To disable popup blocker, type:
a. defaults write com.apple.Safari
com.apple.Safari.ContentPageGroupldentifier. WebKit2JavaScriptCanOpenWindowsAutomatically
bool true
3. To enable popup blocker, type:
a. defaults write com.apple.Safari
com.apple.Safari.ContentPageGroupldentifier. WebKit2JavaScriptCanOpenWindowsAutomatically
booal false
4. PreBnerr Y and the command sets to popup blocker s
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Fom Foxfire Browseron a PC Computer
Turn Off All PopUp Blockers (Recommended) (The steps below are based on Version 64.0.2)

1. Open Firefox.

2. Click the menu button=), then selectOptions

3. SelectPrivacy & Security

4. Uncheck the box to the left of "Block pajp windows."

Pap-ups
Iock pop-up windows Exceptions

Note: To open content after disabling eonfiguring the popup blocker, you may need to refresh the page.

Enable Exceptions
1. Click the menu button=), then selectOptions
2. SelectPrivacy & Security
3. Check the box to the left of "Block payp windows." Then clicExceptions...

Pop-ups
v'| Block pop-up windows

4. Inthe "Address of website" text botype the websites listed below, clicking thdlow button after
each one:
a. pearson.com
b. pearsoned.com
C. pearsoncmg.com
d. (if you use arKL-basedcourse)mathxl.com
e
f.

. (if you use MyLab Iyitlab.com
(if you use a course attp://www.pearsonmylabandmastering.comMyLabsPlus, or

LearningStudiogcollege.com

Allowed Sites - Pop-ups x

You can specify which websites are allowed to open pop-up windows. Type the
exact address of the site you want to allow and then click Allow.

Address of website: \
‘ pearsoncmg.c0m| ‘
P ——

3 U
Allow

Site Status

pearson.com Allow

pearsoned.com Allow

Eemove Site Remove All Sites
5. ClickSave Changes

a. Note: To open content after disabling or configuring the pgpblocker, you may need to
refresh the page.
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http://pearson.com/
http://pearsoned.com/
http://pearsoncmg.com/
https://support.pearson.com/getsupport/s/article/Identify-a-Course-s-Systems
http://mathxl.com/
http://myitlab.com/
http://www.pearsonmylabandmastering.com/
http://ecollege.com/

Unblock One Site

1. Look for the yellow bar at the top of the page.

Allow pop-ups for popuptest.com

Don't show this message when pop-ups are blocked

Show "hittp/ www.popuptest.com/popupd htmi'
Show "httpy//www. 10.htmi"

2. ClickPreferencesthenAllow pop-ups for [address of website{if available) oiShow [address of pop
up].
3. Close the window. Changes automatically save.

From FireFox Browser on a Mac Computer
LT @2dzQNB dzaiAy3 | al Os @&2dz Oy RA&lI0fS CANBFT2EQa

1. While your browser is open, just click on fieefoxmenu at thetop left of your screen. Then,
clickPreferences

__mme Edit View Hnstory

About Mozilla Firefox

Preferences...
Services

Hide Firefox
Hide Others \ #8H

Show All

Quit Firefox

4. A new menu box appears.
5. First, click orContent
6. Next, uncheckBlock popup windows

™ Block pop-up windows Exceptions. .
# Load images automatically Exceptions=)
¥ Enable JavaScript ( Advanced... )
M Enable Java

7. Close all the boxes
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If using a Cell Phone/Tablet Devsce

ForiPhone and iPad Version
1. From t he HomeSe#ing een, sel ect
2. Ch ook “

seses \Verizon LTE B21 PM -

Settings

[0 Safari ]

3. S| i d@8lock Ropups’ O “( gr bleskppputpes, or Ol i dwehiitte) ot & ne\
ups.
sseee Varizon LTE 842 PM (T #

< Settings Safari

GENERAL

Search Engine Google
Passwords & AutoFill
Favorites Favorites

Open Links n New

Block Pop-ups @

For Samsung Tablets

1. Open the internet browser
2. Click the 3 dots in the upper right corr. 3.
3. SelectSettings
4. ClickSite Settings
5. SelectPop Ups and Redirects
6. Make sure the Poips and rediects bar is turned off gray
Gd N 7 59%m6:18 PM
< Pop-ups and redirects Q
Elzg;u:tz::gr:\e:rjgsﬁzz pop-ups and redirects (recommended) D
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1. Turn popupson or off
a. On your Android phone or tablet, open the Chrome &‘Ep
b. To the right of the address bar, tap More Settings.
c. TapSite settings ? Pop-ups and redirects

d. TurnPopups and redirect on or off.
2. Allow popups from a specific site

a. On your Android phone or tablet, open the Chrome &‘Tp
b. Go to a page where popps are blocked.
c. Atthe bottom, tapAlways show

3. Allow or block notifications from some sites

a. On your Android phone or tablet, open the Chrome @p
.Go to the website you don’t want to receive

b
c. To the right of the address bar, tap More * Info 0}
d

. Tap Site Settings Notifications.
.1 f you don’t see t hceamns’ett tsienngd hyeaue ,n athiifsi o
e. ChooseAllow or Block

For Reference

This link will take you to the Geek Squad Website which also has all typeg®to disable popip blockers.

Best Buy Geek Squad

L]
How to disable a pop-up
blocker.
Pop-up blockers are great at keeping annoying advertising off your computer
screen. However, there are times when you'll need the information a pop-up
contains. In those cases, you'll want to disable your browser's pop-up blocker,
Note: We do not recommend permanently turning off your
blocker.
1 Doing so can leave you vulnerable to malicious programs. You
. can either disable the blocker temporarily or add favorite
websites to your browser's safe list, so pop-ups will always
appear.
Chrome for PC ~
Chrome for Mac -
Edge for PC ~
Firefox for PC @ ~
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https://www.bestbuy.com/site/tech-tips/disable-popup-blocker/pcmcat748301880694.c?id=pcmcat748301880694

