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Disable Pop -up Blockers before Telemedicine 

Visits  
This Tip Sheet will walk through the steps of how to disable Pop-up blockers prior to your Telemedicine visit.  

If using a Computer 

Windows version 7 from the Internet Explorer Browser 
1. Open Internet Explorer 
2. Click the Tools button on the Menu Bar  

 
 

3. Or click the Tools icon from the Command Bar  
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4. Select Pop-up Blocker from the drop down list  
5. Choose Turn Off Pop-Blocker 
6. When Prompted, select Yes you are sure 

 
7. That will suppress/turn off your Pop-up blockers 

 

Windows 7 from the Computer Settings 
1. Click on Start button. 
2. From the start menu go to All Programs and from the opened list click on Internet Explorer. 
3. On the Internet Explorer click on Tools menu and from the drop-down menu click on Internet Options. 
4. On Internet Options box go to Privacy tab under Pop-up Blocker section click on Settings button. 
5. On Pop-up Blocker Settings box in Address of website to allow text box type the URL of the website for 

which you want to create exception and click on Add button 

 

Pop-up Blocker Management 

1. Once done, click on Close button and then Ok button on all opened boxes to accept and confirm your 
configuration. If necessary, logoff and re-logon to allow the changes to take effect. 

 

 

 

 

http://www.pctips3000.com/wp-content/uploads/2011/03/Pop-up-Blocker-Management.jpg
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Windows 10 from Computer Settings 
1. Click the Start Menu 
2. Open Control Panel and type pop up in the top-right search box and  
3. Click Block or allow pop-ups in the result 

 

4. As the Internet Properties window shows up, deselect Turn on Pop-up Blocker and hit OK in the Privacy 
settings. 

 

https://www.isunshare.com/windows-10/7-ways-to-open-control-panel-in-windows-10.html
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For Mac /Safari Users ð Turn Off Pop-up Blocker for All  
1. Select “Safari” > “Preferences“, then select on “Websites” at the top of the window. 
2. Select “Pop-up Windows” on the left side. 
3. Use the “When visiting other websites” drop-down menu to one of the following: 

a. Block and Notify 
b. Block 

4. Allow 

 

For Mac /Safari Users ð Turn Off Pop-up Blocker for Single Website 
1. Visit the website you would like to block or allow. 
2. Select “Safari” > “Preferences“. 
3. Select on “Websites” at the top of the window. 
4. Select “Pop-up Windows” on the left side. 
5. The website should be listed where you can select a setting in the drop-down menu. 

a. Block and Notify 
b. Block 
c. Allow 

6. When Safari is set to “Block and Notify”, you can allow pop-up windows right after they have been blocked 
by selecting the two boxes in the address bar. 
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From Google Chrome Browser  

1. On your computer, open Chrome . 

2. At the top right, click More   Settings. 
3. Under "Privacy and security," click Site settings. 
4. Click Pop-ups and redirects. 
5. At the top, turn the setting to Allowed or Blocked. 

 

For Safari 11 and 10 for MacOS 
Option 1 

1. Select “Safari” > “Preferences“. 
2. Click on “Security” at the top of the window. 
3. Check the box “Block pop-up windows” to enable this feature. Uncheck it to disable it. 

 

Option 2 

1. From “Utilities“, launch the “Terminal” app. 
2. To disable popup blocker, type: 

a. defaults write com.apple.Safari 
com.apple.Safari.ContentPageGroupIdentifier.WebKit2JavaScriptCanOpenWindowsAutomatically -
bool true 

3. To enable popup blocker, type: 
a. defaults write com.apple.Safari 

com.apple.Safari.ContentPageGroupIdentifier.WebKit2JavaScriptCanOpenWindowsAutomatically -
bool false 

4. Press “Enter“, and the command sets to popup blocker setting as desired. 
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From Foxfire Browser on a PC Computer  
Turn Off All Pop-Up Blockers (Recommended) (The steps below are based on Version 64.0.2) 

1. Open Firefox. 
2. Click the menu button ( ), then select Options. 
3. Select Privacy & Security. 
4. Uncheck the box to the left of "Block pop-up windows." 

 
Note: To open content after disabling or configuring the pop-up blocker, you may need to refresh the page. 
 

 Enable Exceptions
1. Click the menu button ( ), then select Options. 
2. Select Privacy & Security. 
3. Check the box to the left of "Block pop-up windows." Then click Exceptions.... 

 
4. In the "Address of website" text box, type the websites listed below, clicking the Allow button after 

each one: 
a. pearson.com 
b. pearsoned.com 
c. pearsoncmg.com 
d. (if you use an XL-based course) mathxl.com 
e. (if you use MyLab IT) myitlab.com 
f. (if you use a course at http://www.pearsonmylabandmastering.com/, MyLabsPlus, or 

LearningStudio) ecollege.com 

 
5. Click Save Changes. 

a. Note: To open content after disabling or configuring the pop-up blocker, you may need to 
refresh the page. 

http://pearson.com/
http://pearsoned.com/
http://pearsoncmg.com/
https://support.pearson.com/getsupport/s/article/Identify-a-Course-s-Systems
http://mathxl.com/
http://myitlab.com/
http://www.pearsonmylabandmastering.com/
http://ecollege.com/
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Unblock One Site 

1. Look for the yellow bar at the top of the page.   

 
2. Click Preferences, then Allow pop-ups for [address of website] (if available) or Show [address of pop-

up]. 
3. Close the window. Changes automatically save. 

From FireFox Browser on a Mac Computer  
LŦ ȅƻǳΩǊŜ ǳǎƛƴƎ ŀ aŀŎΣ ȅƻǳ Ŏŀƴ ŘƛǎŀōƭŜ CƛǊŜŦƻȄΩǎ ǇƻǇǳǇ ōƭƻŎƪŜǊ ǿƛǘƘ ǘƘŜǎŜ ǎǘŜǇǎΥ 

1. While your browser is open, just click on the Firefox menu at the top left of your screen. Then, 
click Preferences. 

 

4. A new menu box appears.  
5. First, click on Content.  
6. Next, uncheck Block pop-up windows. 

 
7. Close all the boxes. 
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If using a Cell Phone/Tablet Devices 

For iPhone and iPad Version 
1. From the Home screen, select “Settings“. 
2. Choose “Safari” 

 
3. Slide the “Block Pop-ups” to “On” (green) to block pop-ups, or slide it to “Off” (white) to never block pop-

ups. 

 

For Samsung Tablets 
1. Open the internet browser 

2. Click the 3 dots in the upper right corner  
3. Select Settings 
4. Click Site Settings 
5. Select Pop Ups and Redirects 
6. Make sure the Pop-ups and redirects bar is turned off – gray 
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For Android Cell Phones 
1. Turn pop-ups on or off 

a. On your Android phone or tablet, open the Chrome app . 

b. To the right of the address bar, tap More Settings. 

c. Tap Site settings Pop-ups and redirects. 
d. Turn Pop-ups and redirects on or off. 

2. Allow pop-ups from a specific site 

a. On your Android phone or tablet, open the Chrome app . 
b. Go to a page where pop-ups are blocked. 
c. At the bottom, tap Always show. 

3. Allow or block notifications from some sites 

a. On your Android phone or tablet, open the Chrome app . 
b. Go to the website you don’t want to receive notifications from. 

c. To the right of the address bar, tap More Info . 

d. Tap Site Settings  Notifications.  
i. If you don’t see the setting here, this website can’t send you notifications. 

e. Choose Allow or Block. 

 

For Reference 

BestBuy Geek Squad Website 
This link will take you to the Geek Squad Website which also has all types of ways to disable pop-up blockers. 

Best Buy Geek Squad 

 

https://www.bestbuy.com/site/tech-tips/disable-popup-blocker/pcmcat748301880694.c?id=pcmcat748301880694

