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Setting up your Android Phone to use MyChart 

& Zoom 

If you will be using your Android phone to access MyChart and Zoom for Telemedicine visits, please follow the 
following steps.    

Download the MyChart App  

1. Google Play For Android users   
2. Click on the Search button  

a. Either in the search bar at top or the magnifying glass in the top right 

   
3. In the search bar type in MyChart. Click Search. 
4. MyChart will then show on your screen 
5. Click Install  

 
6.  
7. Once the App is downloaded, you can open and log in with your Mercy Log in 
8. Note: The first time you log in from this device you will be prompted to accept the Terms and Service 

and may be prompted to select your Organization.   
a. Make sure to pick Mercy in Maryland – look for the Green Leaf! 
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Download the Zoom App  
If you have not done so previously, you will need to download Zoom App prior to starting the visit. 

1. Google Play For Android users   
2. Click on the Search button  

a. Either in the search bar at top or the magnifying glass in the top right 

   
1. Search for Zoom 

 

 

2.  ZOOM Cloud Meetings is the name of the App 
3. Click Install  
4. Once the Apps are installed you will Begin Visit from your MyChart application which will launch you 

directly into the visit 
 

 

 

 

 


